Survey Results

New employee onboarding and training.

COREreadiness recently surveyed

188 businesses serving the pharmacy
market regarding their staff onboarding
and training tools.
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Does your company hire new employees Does your company provide new

(management, sales, marketing, recruiters, etc.) from employees with a structured onboarding and
outside of the pharmacy market? training program?
BYes [@No WYes @No
What are your current training activities for new Does your company provide comprehensive training
employees? (Check all that apply.) specifically on the pharmacy market (roles, settings,

technologies, need-to-know subjects, etc.)?
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COREreadiness offers a 10-hour, online, pharmacy

If your staff had greater knowledge of the market orientation course called The Pharmacy
pharmacy market, W°U|_d it make them Experience. The course briefly covers 68 pharmacy
more effective? market subjects. Do you feel the length of this

course would be:

. Yes . No [ Depends on their role
[ Tooshort [ TooLlong [ JustRight [I) Depends on the Content



Please rank the following pharmacy market subject groupings in level of
importance when training your employees:

Pharmacy Need-to-Know Subjects (Trade Associations, 5-star rating, MTM, etc) Pharmacy Practice Settings (Retail, Hospital, Ambulatory, LTC, Managed Care, etc)
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Pharmacy Roles (Pharmacist, PIC, Technician, DoP, Intern/Extern, etc) Pharmacy Technology (Robotics, ADCs, POS, Cleanrooms, Software, etc)
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Services (Telepharmacy, Waste Mgt, GPO, etc)
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